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<&t qua khio sat hai long ngwdoi bénh ndi tra quy H ndm 2019

Cin cit Ké hoach sd 183/KH-YTNH ngay 26/02/2019 cia Trung tam Y té thi
x4 Ninh Hoa vé viée khao sat su hai 1ong nguoi bénh dén kham va diéu @i tar Trung
tam Y té thi xa Ninh Hoa nam 2019.

Theo dé, trong quy II ndm 2019, Trung tdm da 16 chirc khao sat sur hai long cla
ngudi bénh diéu tri ndi tra va két qua khao sat nhu sau:

1. Théng tin chung

- Téng s6 ngudi duoc khao sat trong quy 1a 101 nguoi bénh va ngudi nha nguoi
bénh. Trong do, 25% (25 nguoi bénh) nam khoa Noi Nhi Nhiém, 20% (20 ngudi
bénh) nam l\hoa Ngoai Tdng hop, 10% (10 ngudi bénh) ndm khoa CSSKSS, 15% (15
ngudi bénh) nim khoa Lién Chuyén Khoa, 10% (10 nguoi bénh) nim khoa DY-
PHCN va 20% (20 nguoi bénh) ndm khoa CC-HSTC-CDb.

26 40.6% (41 ngudi bénh) [a nam va 59.4% (60 nguoi bénh) a ni.

- Do tum trung binb cia nhém DTNC 1a 41 tudi, thip nhat 13 15 twdi va cao
nhat 14 91 tudi.

- $6 ngay ndm vién trung binh 5.3 ngdy, it nhit la 1 ngay, nhiéu nhét 1a 12 ngay.

2. Két qua khao sat cac tiéu chi

Rt Khong Binh Hai long Rt hai
Ma Ikhong hai | hailong thuong S6 lupng fong
tiéu | Ngi dung fong S6 heong | S6 luong (%) S6 hirong
chi S6 leong (%) (%) (%)
(%) -
Al | Céc so dd, bién bao chi 31(30.7) | 36(35.6) | 34 (33.7)
dan dudng dén cac khoa,
phong trong bénh vién 10
rang, dé& hidu, dé tim
A2 Thoi gian vao tham nguoi 32 (31.7) 39 (38.6) 1 30(29.7)
bénh dugce thong bao o
A3 Cac khdi nha, céu thang, 31 (30.7) 37(36.6) | 33(32.7)
buéng bénh duoc dénh sb
rd rang, dé tim -
A4 | Céc 161 di trong bénh vién, 31(30.7) | 40(39.6) | 30(29.7)
hanh lang bang phing, dé
di o
AS Nguoi bénh héi va goi 31 (30.7) 38 (37.6) | 32 (31.7)
duge nhan vién y té Kkhi
can thiét




Quy trinh, thi tuc nhép
vién 6 rang, cédng khai,
thuan tién

31(30.7)

52 (51.5)

18(17.8)

Dugc pho bién vé ndi quy

va nhiing thong tin can

thict khi nam vién r6 rang,
day du

31 (30.7)

52 (51.5)

18 (17.8)

B3

Dugc giai thich vé tinh
trang bénh, phuong phap
va thoi gian du kién diéu
tri 10 rang, d?ly du

31 (30.7)

52 (51.5)

18(17.8)

B4

Dugc gidi thich, tu vén
trude khi yéu cdu lam céc
x€t nghiém, tham do, ky
thudt cao 16 rang, day du

31 (30.7)

55 (54.5)

15 (14.8)

B5

DPugc cong khai va cép
nhat théng tin vé dung
thudce va chi phi diéu tri

31 (30.7)

51 (50.5)

19 (18.8)

Cl

Budng bénh ndm didu tri
khang trang, sach s&, co
day du cac thiét bi didu
chinh nhi¢t do phu hop
nhu quat, médy sudi, hodc
diéu hoa

1(0.9)

74 (73.4)

19 (18.8)

7(6.9)

Giuong bénh, ga goi day
dd cho moi ngudi mot
giuong, an toan, chdc
chdn, stir dung tot

2(1.9)

74 (73.4)

19 (18.8)

6 (5.9)

C3

Nha v¢é sinh, nha tim
thuén tién, sach s&, si
dung tot

21 (20.8)

72 (71.4)

6(5.9)

2(1.9)

C4

DPugc bao dam an toan, an
ninh, trat ty, phong ngtra
trom Cép, yén tdm khi ndm
vién

77 (76.3)

(8 (17.8)

6(5.9)

Dugc cung cap quan do day
du, sach sé

4(3.9)

81 (80.3)

10 (9.9)

6(5.9)

Pugc cung cap day du
nugc uong noéng lanh

22(21.8)

70 (69.4)

5(4.9)

4(3.9)

Puoc bdo dam su riéng tu
khi ndm vién nhu thay
qu?m ao, kham bénh, di vé
sinh tai giuong... cé rém
che, vich ngin hodc nim
riéng

1(0.9)

82 (81.3)

12 (11.9)

6 (5.9)

C8

Cang tin bénh vién phuc
vu dn ubng va nhu céu
sinh hoat thiét yéu diy du
va chét luong

27 (26.7)

65 (64.5)

5(4.9)

4(3.9)

C9

Moéi truong trong khubn

57 (56.4)

14 (13.9)

30 (29.7)




vién bénh vién xanh sach
dep
DI | Béc sy, dicu dudng c6 15i 1(30.7) | 57(56.4) | 13(12.9)
noi, thai dg, giao tiép ding
muc
D2 | Nhan vién phuc vu (ho 1y, 1(30.7) | 57(56.4) | 13(12.9)
bdo vé, ké toan...) ¢6 1oi ;
noi, thai do, giao uép ding
muc
D3 Bugc nhan vién y t& ton 31(30.7) | 56(55.4) | 14(13.9)
trong, dbi xu cong bing,
quan tam, gitp do
D4 Bac sy, dicu dudng hop 1(30.7) | 57 (56.4) 3(12.9)
tac tot va xu ly cong viée
thanh thao, kip thoi
D5 Duoc bac sy thim khdm, 31 (30.7) 57 (56.4) | 13(12.9)
dong vién tai phong diéu
i
D6 Buoc tur van ché do an, 31 (30.7) 56 (55.4) | 14 (13.9)
vian dong, theo ddi va
phong ngtra bién ching
D7 Nhan vién y té khong ¢o 31 (B0.7) 56 (55.4) | 14(13.9)
biéu hién goi y boi dudng |
E1 Cdp phat thudc va hudng 31 (30.7) 58 (57.4) | 12(11.9) |
dan st dung thude day du,
chét luong _
E2 Trang thiét bj, vat tu y (¢ 31 (30.7) 56 (55.4) | 14 (13.9)
dy da, hién dai, dép tng
nguyén vong a
E3 | Két qua didu trj dap (mg 31(30.7) | 57(56.4) | 13(12.9)
duge nguyén vong 7
E4 Mirc do tin tudng vé chét 1 (30.7) 56 (55.4) | 14 (13.9)
lugng dich vy y té
ES Mre d§ hai long vé gia ca 31(30.7) | 56(55.4) | 14(13.9)
dich vuy ¢

nhién, van con mot sb v kién khong hai long cac ndi dung;:

- Buonv bénh nam diéu tri khang trang, sach

chinh nhiét d¢ phu hop nhu quat, may sudi, hodc diéu hoa.

Qua két qua khao sit cho thay da sb nguoi bénh hai long voi cdce tiu chi, tuy

s&, ¢6 day du cac thidt bi dicu

- Giudng bénh, ga gbi day di cho mdi ngudi mot giudng, an toan, chic chén, si
dung tt.

- Nha v€ sinh, nha tam thun tién, sach sg, sir dung tét.
- Dugc cung cap quan do day du, sach s8.
- Duge cung cap day du nude uong néng lanh.

- Duge bao dam su riéng tu khi ndm vién nhu thay quan 4o, kham bénh, di vé
sinh tai givong... c6 rém che, vach ngin hodc nim riéng



- Cang tin bénh vién phuc vu &n udng va nhu cau sinh hoat thiét yéu day du va
chat lugng.

Két qua khao sat céc tiéu chi khong hai long cu thé ¢ timg khoa nhu sau:

Ma tiéu ~ INOi dung Khoa Khong hai
chi long
Cl Budng bénh nidm diéu tri khang trang, sach sg&, c6 NOi Nhi 1 (100%)

d?ly da cac thiét bi diéu chinh nhiét do phu hop nhu Nhi¢m
quat, may sudi, hodc didu hoa
C2 Giuong bénh, ga 001 day du cho mox ngudi mot | Khoa Noi Nhi 2 (100%)
giuong, an toan, chic chan, sir dung tot Nhiém
Khoa Lién 14 (66.7%)
chuyén khoa
C3 Nha vé sinh, nha tim thuan tién, sach s&, sir dung t6t | Khoa Noi Nhi 3 (14.3%)
Nhiém
Khoa Ngoai 4 (19%)
Tong hop
Cs Buoc cung cip quan 4o day du, sach s& Khoa Noi Nhi 4 (100%)
Nhiém
Khoa Noi Nhi 9 (40.9%)
Nhiém
Khoa Cp ctiu | 4 (18.2%)
Co6 Puoc cung cép day du nudce ubng néng lanh Khoa Lién 5(22.7%)
chuyén khoa
Khoa Ngoai 4 (18.2%)
Tong hop
C7 Dugc bao dam sy riéng tu khi ndm vién nhu thay | Khoa Noi Nhi 1 (100%)
quan 4o, kham bénh, di v¢ sinh tai giuong... ¢6 rém Nhiém
che, vach ngan hodic nam riéng
Khoa Noi Nhi 8 (29.6%)
Nhiém
Khoa Cép ctu | 6 (22.2%)
C8 Cang tin bénh vién phuc vu dn udng va nhu cau sinh Khoa Lién 5 (18.5%)
hoat thiét yéu ddy du va cht lugng chuyén khoa
Khoa Ngoai 5 (18.5%)
Tong hop
Khoa CSSKSS 3 (11.2%)

Nhu vy, khoa Noi Nhi Nhiém cé ngudi bénh khong hai long ¢ tit ca cac tiéu chi,
cao nhat 1a & tidu chi C6. Tiép theo 1a khoa Lién chuyén khoa c6 ty 1¢ nguoi bénh khong
hai long cao nhat & tiéu chi C3. Khoa Ngoai Tong hop ty 1& nguoi bénh khong hai long cao
nhét ¢ tiéu chi C8. Khoa cap ctru va khoa CSSKSS ¢6 ty 1& ngudi bénh khong hai long ¢
tiéu chi C8.

Két qua khao sat ciing cho thay trung binh bénh vién dp tng dugc 88% so voi
mong doi cta ngudi bénh trude khi ndm vién. 2.9% dbi tuong khao sat tra 161 khéng mubn
quay lai nhung c6 it lua chon khac; 1.9% dbi tuong muodn chuyen tuycn sang bénh vién
khac; 62.4% ddi tuong c6 thé s& quay lai va 32.8% ddi tuong chic chén s& quay lai hoic
gioi thiéu cho nguoi khac.



3. Nhin xét

Nguoi bénh khong hai long vai tiéu chi trén la hoan toan chinh xac:

- Hang ngay buong bénh ludn duge cac Ho ly quét don sach s€, moi phong bénh
diéu dugc lap dat mot quat tran st dung to6t nhung do thoi gian gan day thoi tiét dang
vao mua hé khi hau néng birc nén mot may quat khong dia mat cho cac bénh nhan.

- Giuvong bénh, ga goi ludn ddy du ddm bao cho moi ngudi mét givong nhung
vlra qua sO bénh nhan SXH nén bénh nhén nam dic€u tri tai khoa No1 Nhi Nhiém bi
qua tai.

- Nha vé sinh ¢ cac khoa dugc don dep va lau chui hang ngay, tuy nhién van
con boc mui héi riéng khoa Lién chuyén khoa dang trong thoi gian sua chita nén
khong thé st dung.

- Cac giudng bénh tai bénh vién van chua ¢ vach ngin hay rém che riéng timg giuong.

- Hién tai, bénh vién khong xdy dung dugc cang tin dé phuc vu an uéng va nhu
cau sinh hoat thiét yéu cho ca nguoi bénh va NVYT, dicu nay mot phan xuat phat tor
yeu to dia li ctia bénh vién la nam trong khu dan cu, bénh nhan cht yéu gan nha va
gan chg nén viée trién khai céng tin s€ khéng mang lai hiéu qua.

4. Kién nghi, dé xuat

Ngoai viée tiép tuc duy tri cac hoat dong dugc nguoi bénh hai long nhu cong
tac cham soc, tu van stre khoe; ¢o6 thai dd ton trong, nhe nhang trong khi tham kham
cho ngudi bénh,... Can quan tdm cdac dich vu phu trg nhu:

- Lap dat thém quat may de phuc vu bénh nhan trong mua hé.

- Tang cuong lap dat thém giuong bénh tai cac khoa bi qua tai bénh nhan dé
tranh tinh trang nam giudong ghép.

- Thuong xuyén kiém tra nha vé sinh dé stra chita kip thoi khi cé hu hong.

- Cung cap day du nudc uong, don dep vé sinh, bo sung quan 4o cho nguoi
bénh day du, sach s€.

- Can dau tu phat trién nhing k¥ thudt méi, bo sung trang thiét b, ndng cép co

so ha tang, ndng cao tay nghé cho nhan vién dé nang cao hiéu qua diéu tri, tor d6 ting
su hai long cuia ngudi bénh.

Trén day la bao cdo khao sat sy hai long nguoi bénh dicu tri ndi tri quy 1l ndm 2019./.

Noinhan:

- Ban Gidm ddc; (ubr)

- Hoi ddng QLCL; (vedT)
- Céc khoa, phong; (v&B1)
- Luu: VT, KHNV.
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