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Két qua khio sat hai long nguoi bénh ngoai tra dot 1 nam 2019

Cén clr Ké hoach sé 183/KH-YTNH ngay 26/02/2019 cla Trung tAm Y té thi X3
Ninh Hoa vé viéce khao sat su hai long ngudi bénh dén kham va didu tri tai Trung tAm Y té
thi x& Ninh Hoa nim 2019.

Theo do, trong ndm 2019, Bénh vién da t6 chuc khéo sét suhai long ctia ngudi bénh
ngoai tri dot 1 va két qua khéao sat nhu sau:
L. Thong tin chung
- Ténﬂ s6 nguoi duge khao sat trong dot 1 14 51 nguoi bénh.
- C06 56.9% (29 nguoi bénh) 1a nam va 43.1% (22 nguoi bénh) 1a ni.

- D6 tudi trung binh cia nhém PTNC 14 53 tudi, trong do, thap nhét 1a 24 tudi va
cao nhit la 81 tudi.

- Khoang cach trung binh tir noi sinh séng dén bénh vién la 4,9km, trong dé ngan
nhat 1a Tkm va dai nhat I3 16km.

2. K6t qua khao sat cac ticu chi

Ma Noi dung Rét | Klidéng Binh Hai long | Rét hz‘z‘im]
ticu khong hai | hailong | th uong | S5 heong fong |
chi long S6 lugng | S6 lrong (%) 86 lhrong {
So lwong (%) (%) (%)
(%)
Al | Céc bién bdo, chi din duong dén bénh 8 (15.7) 26 (51) | 17(33.3)
vién 16 rang, dé nhin, d& tim.
A2 | Céc so dd, bién bao chi din dudng dén 8(15.7) |29(56.9) | 14 (27.5)
cdc khoa, phono trong bénh vién rd
rang, dé hiéu, d& tim ' §
A3 | Céc khbi nha, cAu thang duoc danh sb 9(17.6) | 23 (45.1) | 19 (37.3)
ro rang, dé tim
A4 | Cac 161 di trong bénh vién, hanh lang 7(13.7) | 27(52.9) | 17 (33.3)
bing phang, d& di.
A5 | C6 thé tim hidu céc thong tin va dang 12(23.5) | 7(13.7) | 22(43.1) | 10 (19.6)

ky kham qua dién thoai, trang tin dién
to cua bénh vién (website) thuan tién.

-Bl Quy trinh l\ham bénh duoc niém yét 13 8 (15.7) | 26(51) |17 (33.3)_7
rang, cong khai, d& hiéu.
B2 | Céc quy trinh, tha tuc kham bénh duoc 7(13.7) | 26(51) | 18(35.3) |
cdi cdch don gian, thuan tién }
B3 | Gid dich vu y & niém yét 15 rang, 8(15.7) | 26(51) |17(33.3
cong khai 7
| B4 | Nhan vién y t€ tiép don, huong din 7(13.7) | 31(60.8) | 13(25.5)




ngudi bénh lam céac thi tuc niém nd,
tan tinh )

B5 | Duogc xép hang theo thi tu trudc sau ‘ 8 (15.7) |30(58.8) | 13(25.5)
khi lam céc tht tuc ddng k)’{, nop tién,
kham bénh, xét nghiém, chi¢u chup.

B6 | Dénh gia thoi gian cho d()’iv«lé‘m thu tuc 12 (23.5) | 25(49) | 14(27.5)
dang ky kham.

B7 | Danh gia thoi gian cho toi luot bac sy 121(23.5) | 26 (51) | 13(25.5)
kham.

B8 | Danh g,ié thoi gian dugc bac s§ kham 11 (21.6) | 32 (62.7) | 8(15.7)
va tu van.

B9 | Banh gid thoi gian cho lam  xét 12 (23.5) | 31 (60.8) | 8(15.7)
nghiém, chiéu chup.

B10 | Danh gia thoi gian cho nhdn két qua 11(21.6) | 31(60.8) | 9 (17.6)
xét nghiém, chicu chup.

Cl | C6 phong/sanh cho kham sach sg, 7 (13.7) | 30(58.8) | 14 (27.5)
thoang mat vao mua he; kin gid va am
ap vao mau dong.

C2 | Phong cho co du ’ghé’ ngdi cho ngudi 7 (13.7) | 31(60.8) | 13(25.5)
bénh va st dung tot.

C3 | Phong cho c6 quat (didu hoa) day du, 7 (13.7) | 34 (66.7) | 10 (19.6)
hoat dong thuong xuyén.

C4 | Phong cho co cac phuong tién giup 7 (13.7) | 38(74.5) | 6(11.8)
ngudi bénh ¢6 tAm ly thoai mai nhu ti
vi, tranh anh, to roi, nudc udng...

C5 | Duogc bao dam sy riéng tu khi kham 7(13.7) | 32(62.7) | 12 (12.5)
bénh, chiéu chup, lam thu thuat.

C6 | Nha vé sinh thudn tién, sU dung tot, 21(41.2) | 3(5.9) |22(@43.1)| 509.8)
sach s€.

C7 | Moi truong trong khudn vién bénh 7(13.7) | 36(70.6 | 8(15.7)
vién xanh, sach, dep.

C8 | Khu khém bénh bdo dam an ninh, trdt 8 (15.7) | 35(68.6) | 8(15.7)
tu, phong ngua trom cdp cho ngudi
dan.

D1 | Nhan vién y té (bac s¥, diéu dudng) c6 7 (13.7) | 35(68.6) | 9(17.6)
[01 ndi, thai do, giao tiep dung muc.

D2 | Nhan vién phuc vu (ho ly, bdo v¢, ké 8 (15.7) | 33 (64.7) | 10(19.6)
toan...) co loi ndéi, thai do, giao ti€p
ding murec.

D3 | Duoc l}hﬁn vién y té ton trong, dbi xur 8 (15.7) | 36(70.6) | 7(13.7)
cong bdng, quan tam, gitp do.

D4 | Néang luc chuyén modn cla bac sy, didu 9(17.6) | 35(68.6) | 7(13.7)
dudng dap g mong doi.

El | Két qua kham bénh da dap ung duogc 8 (15.7) | 34 (66.7) | 9(17.6)
nguyén vong ctia Ong/Ba

E2 | Céc hoa don, phidu thu, don thudc va 8 (15.7) | 36(70.6) | 7(13.7)

két qua kham bénh dugc cung cap day
du, 8 rang, minh bach va dugc gidi




thich néu ¢é thic mac.

E3 | Panh gia mic do tin m-a)-ng' v& chét 8(15.7) | 34 (66.7) | 9(17.6)
lrong dich vu y té.
E4 | Danh gida mGc d§ hai long vé gia ca 8 (15.7) | 34 (66.7) | 9(17.6)

dich vy y té.

Qua két qua khéo sat céc tiéu chi cho thdy, da s6 ngudi bénh hai long tit ca céc tiéu
chi. Tuy nhién, ciing c¢é tiéu chi mot sb ngudi bénh khong hai long cu thé nhu sau:

- C6 thé tim hiéu céc théng tin va dang ky kham qua dién thoai, trang tin dién tr ctia
bénh vién (website) thuan tién.

- Nha vé sinh thuén tién, st dung tét, sach sé.

Két qua khao st ciing cho thdy trung binh bénh vién dap tng duge 90% so Vi
mong doi ctua ngudi bénh trude khi téi kham. 3.9% dbi tuong duogc khao sat khong mudn
quay lai do cach xa noi 6, 33.3% dbi tuong dugc khao sat co thé s& quay lai va 62.8% chic
chén s& quay lai hodc gidi thiéu cho nguoi khéc.

3. Nhin xét

Khéng thé dang ky kham qua dién thoai vi ngudi bénh dén kham tai bénh vién da
s6 1a ngudi dan dia phuong, sinh song gén bénh vién cho nén hinh thic dang ky kham qua
dién thoai khong duoc trién khai.

Vén dé nha vé sinh ¢ khoa da duoc quan tAm sita chita, tuy nhién c6 lic van con
mui hdi, khéng ¢ nude, bdn cau khong duge théng kip thoi gay khé khin cho sinh hoat
clia ngudi bénh.,

4. Kién nghi, dé xuit

Ngoai viée tiép tuc duy tri cac hoat dong dugc bénh nhén hai long nhu cong tac
chdm séc, tu vén stcc khoée; c6 thai dd ton trong, nhe nhang trong khi thdm kham cho
ngudi bénh...cin quan tam dén cac dich vu phu tro nhu thudng xuyén kiém tra nha vé
sinh ¢ cac khoa dé stra chita kip thoi khi hu héng, chi dao H¢ ly don dep sach sé. Can phat
trién nhiing k¥ thuat mai, bd sung trang thiét bi hién dai dé ning cao hiéu qua diéu tri, dao
tao, tuyén dung thém nhén luc ¢ chuyén mén cao tlir d6 ting su hai long ctia ngudi bénh.

Trén day 1a bao cdo két qua khao sat su hai long ngudi bénh ngoai tri dot 1 nam 2019./.

Noi nhin:

- Ban Giam déc; (vo9r)

- Héi ddng QLCL; (vesr)
- Céc khoa, phong; (vbor)
- Luu: VT, KHNV.
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